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Disclamier Regarding
Phone Numbers

Contact names and specific
department extensions may change as
our team grows and evolves.

For the most direct assistance, we
recommend calling our main office.

Phone: 855-559-8765

Hours: (Mon-Fri) 8:30am - 5:00 pm




Yurok
Elder Services

Department Overview:

Elder Services promote the health,
well-being and independence of Yurok
Tribal elders. Services may include
transportation, deliveries, referrals,
application assistance, emergency
financial support, and access to
cultural activities that honor and uplift
elder wisdom. Our primary goal is to
serve our Yurok Elders, to elevate and
improve the Elders quality of life.

Elder services program have Elder
Representatives available for all
districts and out of area. Elder Service
Representatives can be reached by
phone, email, or in person.

Contact: 855-559-8765 EXT 3093
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Yurok Behavioral
Health Department

Department Overview:

The Yurok Tribe Behavioral Health
Department provides culturally
grounded, trauma informed behavioral
health services that support the
mental, emotional, and social
wellbeing of Yurok Tribal members
and their families.

The department offers prevention,
early intervention, community based
and outpatient supports, substance
use and recovery services, crisis
response, and care coordination, while
working closely with Tribal and
community partners to deliver
wraparound, holistic care.




Yurok Behavioral
Health Department

Department Overview (cont'd):

By integrating evidence-based
practices with Yurok values and
cultural approaches to healing,

Behavioral Health plays a central role
in addressing intergenerational
trauma, strengthening resilience, and
promoting long-term wellness across
the lifespan.

Phone: 855-559-8765 Ext 3000




Yurok Behavioral
Health Department

Behavioral Health Bridge Housing
The Behavioral Health Bridge Housing
(BHBH) Program provides short-term
housing support for individuals who
are experiencing homelessness and
have behavioral health needs.

The program helps stabilize
participants by connecting them to
safe housing and supportive services
while they work toward long term
housing and wellness solutions.

Name: Octavio Acosta Behavioral
Health Bridge Housing Manager

Email: oacosta@yuroktribe.nsn.us

Phone: 707-951-1136




Tribal
Child Welfare

Department Overview:

The Yurok Tribal Child Welfare (TCW)
Program provides culturally
responsive advocacy, prevention, and
intervention services to support the
safety, stability, and well-being of
Yurok children and families. The
program serves children and families
experiencing or at risk of child abuse,
neglect, victimization, and trauma.

TCW exercises tribal authority in all
child welfare matters involving Yurok
children and may formally intervene in
state court proceedings pursuant to
the Indian Child Welfare Act (ICWA).
The program’s goal is to support
families as early as possible in the child
welfare process.




Tribal
Child Welfare

Department Overview (cont'd):
Priority is given to Yurok children and
families who are enrolled members or
eligible for enrolilment. Eligible
children and families receive
supportive services designed to
prevent further involvement with Child
Welfare Services (CWS), reduce safety
and risk concerns, stabilize families,
and promote permanency.

Phone: 855-559-8765 Ext 3030




Tribal
Child Welfare

Home Safe

The Home Safe Housing Program
serves elders and adults living with
disabilities who are involved in Adult
Protective Services (APS) or are
eligible for APS and who are
experiencing homelessness or at risk
of losing safe housing.

The program helps connect individuals
to housing-related assistance and
supportive services that promote
safety, stability, and long-term housing
security.

Name: Bessie Shorty, TCW
Housing Program Manager

Phone: 707-951-9843
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Tribal
Child Welfare

Housing Disabilities Advocacy
Program (HDAP)

The Housing Disability Advocacy
Program (HDAP) supports Tribal
members with disabilities who are
experiencing homelessness or are at
risk of homelessness. The program
helps individuals access
housing-related assistance and
provides advocacy and support with
applying for benefits such as SSl, SSDI,
CAPI, and Veterans benefits to
improve housing stability and
long-term self-sufficiency.

Name: Bessie Shorty, TCW Housing
Program Manager

Phone: 707-951-9843
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Tribal
Child Welfare

Bringing Families Home

The Bringing Families Home (BFH)
Housing Program supports families
who are experiencing homelessness or
are at risk of homelessness and are
involved with Indian Child Welfare
(ICWA) or County Child Protective
Services (CPS). The program helps
families access safe housing and
supportive services with the goal of
keeping families together and
increasing long-term housing stability.

Name: Bessie Shorty, TCW
Housing Program Manager

Phone: 707-951-9843




Yurok
Client Services

Department Overview:

The Client Services Department (CSD)
provides short-term assistance and
supportive services to Tribal members
while upholding Yurok cultural values
and promoting community well-being.

Programs and Services:
Burial Assistance
Elder Services
Emergency Assistance
Food Distribution Program
General Assistance
LIHEAP
TANF
Tobacco Wellness

Phone: 855-559-8765 Ext. 3060
Email: CSD@yuroktribe.nsn.us




Yurok
Client Services

Burial & Funeral Assistance

Offers financial assistance to help
families cover burial expenses for
Tribal members, easing the burden
during times of loss.

Phone:
855-559-8765 Ext 3086

Email:
burial@yuroktribe.nsn.us



mailto:burial@yuroktribe.nsn.us

Yurok
Client Services

Emergency Assistance

The Emergency Assistance program
offers limited financial support to
Yurok Tribal members experiencing
household crises. Its purpose is to help
stabilize families during urgent times
of need, with priority given to
households that include elders or
children.

All Yurok Tribal Elders are eligible
regardless of income, while other
Tribal members must meet income
guidelines at or below 150% of the
federal poverty level.

Phone: 855-559-8765 Ext 3086
Email: ea@yuroktribe.nsn.us
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Yurok
Client Services

Food Distribution Program

The Food Distribution Program
distributes USDA Foods to income-
eligible Yurok Tribal members residing
in the Yurok Tribe Service Area.

It aims to support food security and
encourage healthy balanced diets for
community members.

Phone:
855-559-8765 Ext. 3092

Email:
fdp@yuroktribe.nsn.us
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Yurok
Client Services

General Assistance

General Assistance provides financial
support to eligible Yurok Tribal
members living within the Yurok Tribe
Service Area to help cover essential
needs such as food, clothing, shelter,
and utilities.

Applicants must demonstrate
insufficient resources to meet basic
needs and must also apply for other
available assistance programs at the
state, tribal, county, local, or federal
level.

Phone: 855-559-8765 Ext. 3080

Email: GA@yuroktribe.nsn.us
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Yurok
Client Services

LIHEAP (Low Income Home Energy
Assistance Program)

Helps income-eligible households with
electricity, propane, wood, pellets, or
fuel costs. To qualify, households must
include at least one enrolled Yurok
Tribal member, meet low-income
guidelines, and reside within the Yurok
Tribe Service Area.

Support is provided directly to energy
providers or wood vendors to ensure
homes remain safe and warm.

Phone: 855-559-8765 Ext 3070

Email: liheap@yuroktribe.nsn.us
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Yurok
Client Services

Temporary Assistance for Needy
Families (TANF)

The Mission of the TANF program is to
help Yurok families in need work
toward and achieve self-sufficiency in
a culturally appropriate way.

The Yurok Tribal TANF Program assists
with income eligible Yurok Families by
providing Monthly Cash Assistance to
meet basic needs and Supportive
Services to remove barriers to Self-
Sufficiency.

Phone: 855-559-8765, Ext. 3090

Email: yuroktanf@yuroktribe.nsn.us
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Yurok Tribal
Court

Programs and Services:

-Child Custody & Visitation

-Divorce & Legal Separation

-Child Support & Case Transfers

-Civil & Domestic Violence Restraining
Orders

‘Non-Trust Probate

-Fishing & Other Ordinance Violations
-Contract & Financial Disputes
-Unlawful Detainer & Evictions
‘-Wellness & Diversion

-Child & Adult Guardianship

-Child in Need of Aid (CINA) cases

Email: CourtClerk@yuroktribe.nsn.us
Website: www.yuroktribalcourt.org
Phone: 877-982-6878
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Yurok Tribal
Court

Hey-Wech-ek’ (I survive.)

Provides support for survivors of
domestic violence, sexual assault,
dating violence, stalking, and family
violence.

Services include emergency clothing
and supplies, court advocacy and
accompaniment, safety planning,
transportation, and relocation
assistance

Phone: 707-954-8737

Email: vbates@yuroktribe.nsn.us




Yurok Tribal
Court

To’ Kee Skuy’ Soo Ney-wo-chek’
(1 will see you again in a good way.)

Offers services to victims and their
families while working to reduce rates
of violent crime within the community.
Engages in advocacy at the local, state,
and federal levels, maintains a
database of Northern California

Missing and Murdered Indigenous
People, and collaborates with
community partners on awareness
efforts.

Phone: 877-982-6878 ext. 4012

Email: nboulby@yuroktribe.nsn.us




Yurok Tribal
Court

‘Ey-key-k’or-ehl (To walk with
strength.)

The Yurok Victims of Crime program
assists elders who may be
experiencing abuse or neglect,
including misusing elders’ money or

property.

We support elders finding safe and
secure living conditions, including
estate planning, advocacy with
landlords, housing agencies, or
medical providers, restraining orders,
guardianships, and related needs.

Name: Ryan Fleisher, Victims of Crime

Advocate/Staff Attorney
Phone: 877-982-6878 Ext 4029
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Yurok Tribal
Court

Yurok Elder Advocacy Program

Tribal Court Social Worker supports
elders and vulnerable adults
experiencing abuse, including
physical, financial, neglect, and
isolation. Provides crisis intervention,
emergency assistance, and referrals to
supportive resources.

Yurok Elder Advocacy Program offers
gatherings that aim to strengthen
connections between elders,
community, families, and staff.

Name: Arianna McLennan, Yurok Tribal
Court Investigative Social Worker

Phone: 877-982-6878 Ext 4040

Page 27




Yurok Tribal
Court

Elder Nutrition Program

Nutrition and support service to Yurok
elders and their caregivers.

Congregate hot lunches & deliveries in
Pecwan, Weitchpec and Orick
Districts.Lunches are served at the
Woo-Mehl community center in Tulley
Creek

Name: Laura Woods,
Community Outreach Manager

Phone: 877- 982-6878 Ext 4051




Yurok Tribal
Court

Yurok Legal Access Center

Provides assistance with a variety of
Tribal Court Legal matters, including
child custody, divorce and legal
separation, domestic violence
protection orders, evictions, mediation,
name changes, guardianships, and
wills and probate.

Phone: 877-982-6878

Email: ylac@yuroktribe.nsn.us




Yurok
Cultural Resources

Department Overview:

The Cultural Resources Department
protects Yurok cultural heritage,
sacred sites, and traditional
knowledge. Staff review projects for
cultural impacts, support cultural and
ceremonial activities, and ensure all
work aligns with Yurok values.

The department also leads Native
American Graves Protection and
Repatriation Act (NAGPRA) efforts,
including the return and reburial of
ancestors and sacred items, and works
closely with museums and agencies to
uphold repatriation laws.




Yurok
Cultural Resources

Department Overview (cont'd):
Tribal archives are maintained as a
cultural resource, preserving historical
documents, recordings, and materials
that support cultural education.

The department oversees cultural
interpretation and community
programs at the Chah-pekw O’ Ket'-
toh “Stone Lagoon” Visitor Center and
is developing the ‘O Rew cultural
landscape for gatherings, storytelling,
and land-based learning

Phone:

Main Line: (855) 559-8765 - Ext. 1600
Archivist - Ext. 1616

Interpretation Manager - Ext. 1604
Stone Lagoon Coordinator - Ext. 1606
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Yurok Early Childhood
Education (Head Start)

Department Overview:

The Early Childhood programs
empower Children and Families with
the Skills needed to make a difference
in their communities!

Create a comprehensive educational
program through cultural enrichment
experiences, community collaboration
and inclusion for families in all areas of
programming. Strive To provide
developmentally appropriate
experiences that foster social
emotional development and school
readiness.

We provide a caring and nurturing
environment where children may learn
play, grow, develop, strive, & succeed.




Yurok Early Childhood
Education (Head Start)

Department Overview (cont'd):

We serve the following

1. Homeless, TANF, SSI, Foster Care

2. Low Income Families

3. Documented Special Needs

4. High Risk Children

5. Yurok Tribal member/descendents
6. Children of another federally
recognized tribe

7. Children living in the service area
8. 4 year-old priority for Head Start

Phone:
855-559-8765, Ext: 2120

Email:
emclaughlin_feliz@yuroktribe.nsn.us
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Yurok
Education Department

Department Overview:

The Education Department provides a
wide range of educational support
services and programs designed to
ensure academic success while
building and maintaining Yurok
cultural identity.

Programs:
 Johnson O'Malley
Boys and Girls Club (Klamath and
Ke'pel)
Yurok Literacy Program
Summer Internship Program
Higher Education Program

Phone: 855-559-8765 Ext. 2051




Yurok
Enroliment/Elections

Department Overview:

The Enrolilment Department is
responsible for maintaining Yurok
Tribal membership records while
adhering to strict confidentiality.

The Elections Department is
responsible for Election records for
membership voting in Tribal Elections.

Services:

- Tribal Enrollment Applications

- Change of Address or Name

- Voter Registration

- Yurok Tribal ID Cards

- DMV and Tax Exemption Forms

Phone: 855-559-8765, Ext. 5035

Email: enroll@yuroktribe.nsn.us
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Yurok Environmental
Department

Department Overview:

The Environmental Department works
to protect and restore the lands,
waters, and natural resources of the
Yurok Tribe.

The department supports
environmental health while honoring
Yurok cultural values and
responsibilities to future generations.

Phone: 855-559-8765, Ext: 8010




Yurok Environmental
Department

Food Sovereignty Program

The Food Sovereignty Program works
to strengthen access to healthy,
affordable, and culturally appropriate
food for Yurok Tribal members.

The program supports local and
traditional food systems, promotes
self-sufficiency, and helps ensure
community members especially Elders
have reliable access to food that
supports health, culture, and
well-being

Phone: 855-559-8765




Yurok
Fire Department

Department Overview:

The Yurok Fire Department can
provide general guidance on wildfire
preparedness, defensible space
awareness, and evacuation readiness.

Elders or family members may contact
the department with questions related
to fire safety or concerns about
wildfire risk near their homes.

Programs and Services:
e Hazardous fuels reduction
e Wildfire prevention planning
o Wildfire prevention education

Phone: 855-559-8765, Ext. 9000
Email: fire@yuroktribe.nsn.us

In an Emergency, Call 911
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Yurok
Fisheries Department

Department Overview:

Fisheries is responsible for protecting,
restoring, and managing the Tribe's
fisheries resources, with a strong focus
on salmon and the health of the
Klamath River ecosystem.

The department carries out scientific
monitoring, habitat restoration, and
watershed management while
upholding tribal sovereignty and
cultural values tied to fishing.

This involves collaboration with Tribal,
Federal, State, and Regional Partners
to support sustainable fisheries

Phone: 855-559-8765, Ext. 8100
Email: Bmccovey@yuroktribe.nsn.us
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Yurok
Fisheries Department

Elders Fish Program

The Tribal Elders Fish Program is an
collaborative by the Fisheries Dept.
and Food Sovereignty Program.

The Fisheries Department is
responsible for the intake of salmon,
while working closely with the Food
Sovereignty Program on processing
and storage. Both programs
coordinate efforts to distribute salmon
to elder tribal members.

In some cases, Tribal Council members
also assist by delivering fish directly to
elders within their respective districts.

Phone: 855-559-8765, Ext. 8100
Email: Bmccovey@yuroktribe.nsn.us
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Yurok Forestry
Department

Department Overview:

The Forestry Department works to
mahnage, protect, and restore the
Tribe's forest lands using sustainable
and culturally informed practices.

The department supports forest
health, wildfire prevention, and
resource stewardship while honoring
the Yurok Tribe's responsibility to care
for the land for future generations.

Phone: 855-559-8765, Ext: 8050




Yurok Forestry
Department

Yurok Elder Firewood Program

The Elder Firewood Program helps
provide firewood to eligible Yurok
Elders to support safe heating during
colder months.

Administered in coordination with the
Forestry Department, the program
assists Elders who rely on wood for
heating by helping ensure access to
firewood for their homes.

Phone: 855-559-8765, Ext: 8055




Yurok Health &
Wellness Center

Coming Soon!

The Yurok Health & Wellness Center
(Wah-sekw Won) is a comprehensive
Tribal health facility under the Yurok
Tribe, designed to provide integrated,
culturally grounded healthcare
services.

The Center will deliver a full
continuum of care, including
behavioral health, substance use
disorder (SUD) treatment, primary
care, and case management services.

Name: Dr. Jacqueline Bae,
Director of Health Services

Email: jpbae@yuroktribe.nsn.us
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Yurok Indian Housing
Authority (YIHA)

Department Overview:

The Yurok Indian Housing Authority
works diligently to provide affordable,
safe and decent housing for the Yurok
Community. We strive to extinguish
barriers preventing Yurok Tribal
Members, of all ages, from obtaining
stable and habitable housing.

Programs
Homeownership Programs
Rehabilitation Programs
Rental Programs

Phone: 707-482-1506
Website: www.yurokhousing.com
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Yurok Indian Housing
Authority (YIHA)

Elder Emergency Assistance

The Elder Emergency Assistance
Program provides Low Income (Below
80% Median Income) Elders with the
opportunity to receive health and
safety improvements to ensure elders
can remain in their home.

Elder Development

The Elder Development Program
provides Low Income (Below 80%
Median Income) Elders with Housing
Assistance designed to improve their
housing conditions and ensure long-
term habitability. This program
includes New Construction,
Rehabilitation and Weatherization.

Phone: 707-482-1506
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Yurok
Language Department

Department Overview

The Yurok Language Department is
committed to continuing our support
for learning the Yurok language for all
those who endeavor to learn.

Our website features an up-to-date
calendar of activities, events, and
learning opportunities, as well as
access to instruction from first
language speakers through the Village
Learning Pathway and Virtual
Learning Spaces, including the Virtual
House and Virtual Classroom.

For those who do not get online, the
Language Department offers tribal
members one free Yurok Language
Book and/or CD upon request.
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Yurok
Language Department

Department Overview: (cont'd)

Additional resources include
classroom songs and printable
worksheets for family and community
use.

Phone:
855-559-8765 Ext 2000

Email:
yuroklanguagedept@yuroktribe.nsn.us

Website:
www.yuroklanguage.com
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Yurok Office of
Emergency Services

Department Overview:

Yurok OES strives to protect lives,
property, our cultural resources and
environment.

We achieve our mission by serving the
public through effective collaboration
in preparing for, protecting against,
responding to, recovering from, and
mitigating the impacts of all hazards
and threats to the Yurok people and
surrounding communities.

Name: Amos Pole - Emergency
Services Director

Email: apole@yuroktribe.nsn.us
Phone: (855) 559-8765 Ext. 9076
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Yurok Office of
Emergency Services

Programmatic Functions
e Community Emergency Response
Team (CERT) training

Disaster Preparedness Training

FEMA EMI Program training: FEMA
Independent Study program

Assist in scheduling First Aid
CPR/AED training

Elder/Medical Baseline program:
This is a PG&E funded program to
serve backup power, small wattage
generators to elders and our critical
population with extended backup
power solutions on a temporary
basis, loan out program.
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Yurok Office of
Emergency Services

Programmatic Functions
e Pre-Emergency Planning:

e CSTI Training Portal: California
Specialized Training Institute
training, roadmap workforce
development

Disaster Recovery, Public
Assistance and Hazardous
Mitigation (During Disasters)

Hazardous Mitigation Planning:
Assist in developing hazard
mitigation strategies

Name: Basho Parks

Email: bparks@yuroktribe.nsn.us
Phone: (855) 559-8765 Ext. 9033
In an Emergency, Call 911




Yurok Parks &
Rec Department

Department Overview:

The Yurok Tribe Parks & Recreation
Department manages and coordinates
Tribal recreational facilities and
community spaces that promote
healthy lifestyles, youth engagement,
cultural connection, and community
wellbeing.

The department oversees the
scheduling and shared use of facilities
such as the Awok Ada Charles Klamath
Community Center and works
collaboratively with Tribal
departments and programs to support
integrated, accessible community
programming.




Yurok Parks &
Rec Department

Department Overview (cont'd):

Through recreation, events, and safe
gathering spaces, Parks & Recreation
strengthens social connection,
supports prevention and wellness
efforts, and ensures that community
facilities remain welcoming, well
maintained, and equitably available to
Yurok families.

Phone:
855-559-8765 Ext 6070

Email:
Parksandrec@yuroktribe.nsn.us

Hours of Operations:
1MTam -7 pm (Sun — Sat)
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Yurok Tribal
Police

Department Overview:

The Yurok Tribal Police Department is
committed to protecting and
supporting the safety, dignity, and
independence of our elders through
proactive, community-centered
services.

While law enforcement is often
associated with responding to
emergencies, our role also includes
prevention, education, & intervention.

We recognize that many risks facing

elders, such as financial exploitation,
scams, or unsafe living situations can
develop over time, and our goal is to

provide trusted support before those
concerns become crises.
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Yurok Tribal
Police

Department Overview (cont'd):

Our department offers welfare checks
to ensure the well-being of elders who
may be living alone or who have not
been heard from recently. These
checks can be requested by the
individual, family members, neighbors,
or community partners, and are
conducted with respect, care, and
cultural awareness.

We also provide assistance in
identifying and addressing potential
elder abuse, including physical,
emotional, or neglectful situations,

As well as concerns involving
individuals who may be improperly
using or occupying an elder’'s home or

property.
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Yurok
Police Tribal

Department Overview (cont'd):
We also offer security-oriented
services for elders who may feel
vulnerable or have concerns about
their home environment.

This can include checking the
perimeter of a residence, identifying
potential safety risks, and providing
practical recommendations to improve
personal and property security.

These preventative measures are
intended to give elders greater
confidence and peace of mind in their
daily lives.




Yurok Tribal
Police

Department Overview (cont'd):

We encourage elders and their
families to reach out with questions or
concerns, no matter how small they
may seem.

By working together and addressing
issues early, we can help ensure that
our elders remain safe, respected, and
supported.

In an Emergency, Call 91
Non-Emergency/Yurok Tribal

Police Station Phone Number:
707-482-8185




Yurok
Public Relations

Department Overview:

Public Relations promotes the Yurok
Tribe by communicating to the public
and working with regional, state and
national media outlets.

This office promotes public and Tribal
events, shares important community
information and opportunities, and
highlights Tribal programs and
projects.

It is a good idea to follow the Tribe’s
social media accounts for up-to-date

information and opportunities.

Phone: 855-559-8765 Ext 1450




Yurok
Public Relations

Services:

Yurok Today monthly newsletter:
mailed to every enrolled household

Social Media: Facebook, Instagram,
X (Twitter) and Bluesky

www.yuroktribe.org/tribal-news

Informational mail to Tribal
members



http://www.yuroktribe.org/tribal-news

Yurok TERO
Department

Department Overview:

The Tribal Employment Rights Office
(TERO) continues to strive to help our
elders, whether it's through advocacy
as an employee of the Yurok Tribe or
helping with yard work or other tasks
at your homes.

If you have anything you think TERO
can assist you with, please feel free to
reach out to us. If we can’t accomplish
the task, we will find someone who
can.

Phone: 855-559-8765, Ext: 5080




Yurok
Transportation

Department Overview:

We manage and maintain tribal roads
to ensure safe and reliable travel
throughout our community.

Our department works with county,
state, and federal partners to
coordinate projects and secure
funding for road improvements.

We provide accessible public transit
services with a strong focus on
supporting our elders and individuals
with limited mobility.

Phone: 855-559-8765, Ext. 6010

Email:
YTransportation@yuroktribe.nsn.us




Yurok
Transportation

Fixed route:

- Weitchpec to Wautec

- Weitchpec/Orleans to Willow Creek
- Klamath to Crescent City

- Coming Soon Eureka to Klamath

Demand Responsive (Dial A Ride)
- Weitchpec
- Klamath

Medical
-Transportation in Weitchpec and
Klamath areas

Elders Transportation
- Monthly Shopping

- Elder Events

- Elder Lunches
















Elder Services: 855-559-8765, Ext: 3093
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